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= Abbas A., Campbell-Allen N., Mann R.S. National Business
Excellence Awards and Initiatives. http://blog.bpir.com/wp-
content/uploads/2015/04/List-of-Active-National-Business-
Excellence-Awards.pdf. Accessed on 14 July 2015.
= Mann R.S. Impact of Business Excellence/Quality Awards on
nterprises. Tokyo: Asian Productivity Organization; 2011.
Mann R.S., Mohammad M., Agustin T. Understanding Business
Excellence: An Awareness Guidebook for SMEs. Tokyo: Asian
Productivity Organization; 2012.
= Mann R.S., Mohammad M. Engaging SMEs in Business Excellence: A
Guidebook for National Productivity Organizations (NPOs). Tokyo:
Asian Productivity Organization; 2012. http://www.apo-

tokyo.org/coe/coe_excellence.html.
= http://www.apo-tokyo.org/coe/coe_excellence:html.
Mann R.S., Mohammad M., Agustin T. Implementing Business
Excellence: An Implementation Guidebook for SMEs. Tokyo: Asian

Productivity Organization; 2012.
= http://www.apo-tokyo.org/coe/coe_excellence.html.
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